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Charles:
For the Middle Eastern region I specialise in the health and IT programmes, and originally come from the United Kingdom.  Joining me today is Barbara.  Good afternoon Barbara.
Barbara:
Good afternoon Charles.
Charles:
How are you today?
Barbara:
I’m absolutely fine, how about you?

Charles:
Very good, very good to hear you’re doing okay.  Now Barbara like me is an Enrolment Advisor.  But she is also studying on the University of Liverpool’s online MBA programme.  Also joining us today is Corey.  Good afternoon Corey.
Corey:
Good afternoon Charles.
Charles:
How’s it going with you?

Corey:
Very well, thank you. 

Charles:
Corey’s also on the Middle Eastern Team, working as an Enrolment Advisor – although he tends to specialise on the management programmes.  All three of us actually started working on the very same day.  So we’re a little like the Three Musketeers.  And I hope that we are going to be able to answer all the questions you’ve got in your minds about what it’s going to be like studying.  


First of all, let’s review what to expect.  We’ll look at the process between now and the start of your studies.  We’ll look at what you need to do each week as an online student.  And we’ll take an in-depth look at the learning environment you’re going to be using to receive your work, interact with other students and your instructor, and to submit your work.  At the end we’ll be going through some of the best questions we’ve received.  But you’re also going to be able to – as mentioned previously – ask these questions at any point during the presentation. 

Now let’s talk about enrolment first of all.  Corey, we all work as Enrolment Advisors.  When someone enquires about studying at the University, they’ll be assigned to you or me, or one of our colleagues.  What do we do?  Tell people about the role that we play.
Corey:
Well our role job Charles really is to help you decide on which programme best suits your requirements.  Furthermore we help you prepare a high quality application in order to present your case to the University’s Board of Admissions.  We also inform you on whether your application has been accepted by the faculty.  We handle the payments received with the application and tuition fee.  And we also ready the student for the Student Readiness Course.
Charles:
Fantastic.  Now in each of the phases that a student is contact with us – from their first enquiry, to when they’re actually studying, to when they become a member of the alumni, there is a specialist person at the University to help the.  And we’re just the first example of that – isn’t that right?
Corey:
We are indeed.
Charles:
Now once you have enrolled, going through the process that Corey just described, we get you ready to study.  Now that means we guide you through the six steps you need to take before you start your studies.  After you’ve been accepted, you’ll need to order your textbooks, you’ll need to login to the Online University – and we’ll be looking at that in a little while.  You’ll also need to be able to use the technical support that we can provide if you have any problems.  You’ll be able to login to your University Study email address and complete a confirmation checklist so we know that you’re ready to go.

Part of that means you take the student readiness course which just tells you how to use the online interface that we’re going to be reviewing shortly, so you know how to submit work , and you also know what we expect of a student when they’re studying online.

Now let’s start off talking about the Online Learning Environment that we’ve been mentioning.  The first part of it is ‘My OHE Campus’.  That’s your gateway to the University.  Corey, I think you’ve got some questions for Barbara here?
Corey:
I do indeed Charles.  First of all Barbara, do you need to be technical in order to navigate through ‘My OHE Campus’?
Barbara:
No, absolutely not.  You don’t need any kind of technical background.  You don’t need to be an IT specialist.  It’s just really easy to navigate.
Corey:
Okay.  You’ve also been studying for a little while now.  Can you please tell the listeners what exactly is ‘My OHE Campus’?

Barbara:
Yes, of course.  ‘My OHE Campus’ is like the entrance to the University.  You have one simple login to access the Online University.  And from there you can get access to administrative details about your studies, the classroom, your study email.  And they reinforce students to socialise with each other.
Charles:
Fantastic.  So it’s a bit like the gateway to University with the administrative buildings, where you can schedule your studies, look at your marks – things like that.  Now there’s another part of the Online University which is also very important, and that’s e-campus.  Now, Corey you got some more questions for Barbara haven’t you?

Corey:
I do indeed.  I’d like you to explain to the listeners, ‘What is e-campus?’
Barbara:
E-campus is basically where you access your student email, and the student lounges.
Charles:
Right!  So people understand it more fully Barbara, What’s the student lounge?

Barbara:
A student lounge… well when you start your studies, you will be seated in the classroom with around 18 other students.  And student lounge is a place where you can talk to any student studying at any programme.  So if you are for example interested in if there is anybody studying this particular programme or any programme, but from your country, that’s the place where you are communicating with other students.

Lounge is also a place where you can buy second-hand books because there are a lot of students who have books for sale.  And basically these are second-hand books – you can buy it from there, you can find out all the necessary information there.

Charles:
Fabulous.  That’s very clear, thank you.  So you’ve got to the first page which we looked at, which is the administrative side.  We’ve got this social side.  But, you’re here to study, if you’re studying with the ‘Online University’.  And that’s the next bit we’re going to be looking at.  Now if you just bear with me a moment, because I have to share with you what I’m looking at regarding the Blackboard environment, which is the name of that particular part.  Now Corey, I know you want to ask Barbara some questions about this.

Corey:
Yes, I do indeed.  Regarding the ‘Online Programme’ how user-friendly is Blackboard?

Barbara:
Blackboard is a very user-friendly.  Once you get the access and play for a while with it, you will find out how it really works.  And believe me it is nothing complicated.  And besides that, before you start the programme we will be enrolling you for so called ‘Student Readiness Course’.  And in this course we’ll teach you ‘how does everything work’.  So it is very, very easy to navigate.
Charles:
Yes, I think we can show the people who are listening, an example of that.  Each week you get assignments and as you can see there’s week numbers down the side.  They appear as you move through your module.  And here you can see, you can just click on a link that says ‘Assignments’, and read the assignment that you have to do.  You can refer to the syllabus; you can look at ‘Module Information’ to clarify anything that you need to do.  You can access the ‘Online Library’ and also gain access to the discussion board, which we will be coming back to later on.

Now let’s move on with the discussion – because this is just a brief idea, so you got a good idea of the online facilities – and start talking about the weekly study cycle.  Now Barbara, how do you get your assignments?  We had a quick look online in the Blackboard environment there.  But describe what you can expect through a [seed 0:08:16] each week.
Barbara:
All the assignments, all the projects, and all the discussion questions are accessible from Blackboard.  And so they are sent every Thursday.  So you’ve got continuous access to them.  And every single Thursday you can find out what can you expect, what kind of assignment you need to submit, or what kind of discussion questions you need to submit.  For any assignment you will need around four hours for preparing it.  I mean, doing your research, writing it, and then of course submitting.
Charles:
That’s very clear.  Thank you.  Now there’s one thing that people should know about when they submit assignments.  And I think that’s called ‘Turn It In’, isn’t it Barbara?

Barbara:
Yes, it is via ‘Turn It In’.  And the idea is to stop the plagiarism.   Every single assignment and every kind of – well every initial discussion question has to be submitted via ‘Turn It In’.
Charles:
Yes.  It’s the way that we make sure that the work students are submitting is their own work.  So it’s as much as a protection for the students as it is for the University’s academic reputation.  You want to be getting marks in the fair fashion.  And the ‘Turn It In’ tool basically check any work submitted against a massive database that includes lots of published articles in journals and books, as well as essays that have been scanned by the system and other systems like it.  We give you guidance because obviously you are meant to quote work.  But ‘Turn It In’ really makes sure that is fair, and that students do the work correctly.


Now let’s look at a specific example of one of the programmes study cycles. Oh, I… In fact, I have to correct myself.  I’m completely forgetting the asynchronous side of the studies Corey.  Because I know you wanted to talk about that.

Corey:
I do indeed.  Well you know the programme is asynchronous, meaning that you don’t have to login at any particular time.  We don’t set your schedule, you work when it’s convenient for you.  Also the online discussions are not live.  And this is because we currently offer the programme to over 175 different countries.  And due to different time zones obviously that can’t be live.  You can also add to discussion threads.  And it is very important to keep to deadlines.
Charles:
Okay, that’s very clear.  Fabulous.  So now let’s go on and look at a specific example of one of the study cycles – and that’s the MBA programme.  Barbara you’re our MBA expert.  Tell us about this.
Barbara:
How it works, how everything is working within the MBA.  Basically your week will always start on Thursday.  And on Thursday you will be downloading the material for the whole week.  The material includes mini lectures, it includes reading requirements like for example reading a few chapters from the book, and the details of work to be completed.  So on Thursday you will be familiar with the fact what will be the topic of the whole week, what are the assignments, what are the discussion questions, what are the deadlines, and what are our expectations.

What is going to happen next, you are reading the lecture, you are reading the textbook.  And then you need to send an initial answer to discussion questions.  Then on Monday you need to submit your assignment.  Your week will always start on a Wednesday.  And on Wednesday you will be submitting the project work if it’s required, and the weekly integration paper which is nothing more than your feedback on the programme – what you liked, what you didn’t like.

And in other words what it means is the fact that we are studying during the weekends.  Apart from this, what is also important is the fact that every single week you will be also be receiving a feedback from the instructor.  And this will be sent to you on Sunday.  The feedback is comment on your progress, on what you need to possibly work on harder, or if everything is going fine.
Charles:
Okay.  I think that point you just made about the weekly feedback is a very good one.  Because we use the work that students do on a weekly basis to assess them.  There is no exam that you have every 8 or 12 weeks to assess your work.  So… well I mean Corey, give me an example of one the benefits of continuous assessments.
Corey:
Well the continuous assessment really goes back to the supportive learning environment that online education provides.  And keeping this continuous assessments allows you to stay on track with your studies, and of course work towards a higher grade.
Charles:
That’s a very good point.  Because if you have a problem with your studies, what can you do?  If you were getting low marks in the first couple of weeks, what can you do?

Corey:
Well what you could do is you can contact your student support manager, or you can contact the tutor directly.  And you can ask the tutor what the reason is.  They will always give you a breakdown of exactly what the reason is regarding your grade.  So the reason they state will allow you to have a better grade for the next module that you sit.

Charles:
That’s right, isn’t it?  And I know Barbara you were telling me the other day about the detail that you get when you get feedback from your instructor.

Barbara:
Yes, it is very, very detailed.  And it should answer all the questions.  If something is still not clear to you, if you need any more clarification, then you just contact the instructor directly.  They are coming back to you really, really quickly, and with all the answers, all the explanations.

Charles:
That s great!  So it really means students are in control rather than getting a nasty surprise after sitting for an examination and having to re-sit a module.  You get a very clear idea when you’re studying, if you need to improve your work, and how to improve your work so you end up with a good grade for your studies at the end of each module.


Now, let’s move on to look at another one of the example study cycles, and this time it’s for the health programme.  And I’ll tell you a little about.  This is my field of expertise.  All of the study cycles are fairly similar.  On Thursday you receive your assignment.  Over the weekend – the European weekend of Saturday and Sunday that is – you have to submit the answers to your discussion questions.  And then by the end of the week, you either have to submit an assignment or submit project work for the modular project that you’re expected to complete.
Now the discussion questions, we’re going to go into detail in a little later on.  But I can see someone – one of our listeners is asking, “Will I get to interact with other students on the programme?”
Barbara:
Of course the students are interacting between each other during the programme.  And it’s an absolute amazing because students are waiting for your reply, students are waiting for your comments.  And then they are ready to discuss every single issue.  They are exchanging for example their experiences.  It’s really, really interesting.  It’s very, very lively, and it’s amazing.

Charles:
That’s very true.  I’ve attended a graduation ceremony.  And the thing that really blew me away was how many of the students I spoke to emphasised the interaction that they get.  Even though it’s an online programme, they talk about interaction with other students as being their biggest surprise, and their biggest joy from their studies.
There’s another question that I’d like to go to here because perhaps we’ve not been very clear.  And that’s, “I don’t get this,” one of the people is asking.  “We’ve only got one day to do these assignments?” Corey, do you want to clarify that.  Let’s move on to the next example, and then we can use this perhaps to illustrate it.
Corey:
We can indeed.  Well basically I mean you’re not given just one day to complete an assignment.  Each module takes around two months to complete now looking at the weekly study cycle for an MSc Masters.  Well general look would be to download the material for Week One – that would be on Thursday.  And by Sunday you would be submitting answers to the discussion questions.  Now for the MSc programmes, the deadlines are actually both on Sunday.  So the deadline for both discussion questions would be on Sunday.
Charles:
Well it varies according to the programme doesn’t it?  Some [cross talking 0:17:18] programmes it’s Saturday and Sunday.  With others it’s a Sunday.  But the discussion questions, they’re not very long assignments, are the Corey?

Corey:
They’re not, no.  Regarding the project or the assignment – that will be due on Wednesday, from which programme you are doing and what week of the module you are in.
Charles:
That’s right.  ‘Cause some times it’s a project, other times it’s an assignment.

Corey:
Exactly!

Charles:
So the shorter assignments, which was the discussion questions, you have to submit on Saturday or Sunday depending upon the programme you’re doing.  And these are a few hundred words long.  They’re not major essays.  The major part of the work for each week you have the entire week to do.  Would that be a good way of describing it?

Corey:
It would indeed, yes.
Charles:
Good. Now, how many days do you actually have to take part in the discussion Corey? 

Corey:
To take part in the discussion, the minimum requirement is three out of seven days that you have to be logged on to be taking the discussions.  It’s a minimum requirement of three out of seven days.

Charles:
That’s correct.  And the reason for that is so you actually get to participate in a discussion.  You can answer other people, they can respond to what you’ve written, and you get to exchange ideas.  Because this is the core of the discussion element of the programme, and why it’s so important.


Now let’s actually move on give some examples of assignments that you might have.  Now Barbara, once again we have to turn to you as our MBA expert.  Tell us about this.
Barbara:
Yes, the assignment – the major work, the longest work during the week because actually every single assignment is suppose to be around 700 words long.  You’ve got, you need around four hours for preparation.  And you get prepared for every single assignment via using let’s say online library, or just a message online.  Because assignment is based on the lecture, and also on the textbooks.

And the whole idea of assignment is to analyse for example certain issues, certain problems, rather than keeping a summary of the book or of a lecture.  What is crucial is to show the quality, not the quantity.  So it doesn’t really matter how long is it.  It does not pay so much attention, the instructor are not paying so much attention. What is important is what is really in the assignment, what’s new, what can you share with the instructor and other students.
Charles:
Right.  Now I’ve got a good question here that perhaps you can shed some light on.  Someone wants to know whether they can share examples from their work in the online classroom.  What would you say to that?

Barbara:
Absolutely yes!  It is I would say one of the requirements of the MBA programme.  And basically all the discussion question is about sharing your experiences from your work.  Students are doing it very, very often.  And it makes the programme really, really special because it gives you an insight into companies that are based all over the world.  And it’s the real live discussion then.
Charles:
Yeah, that’s it.  And it’s one of the keys of it being a Masters Degree.  This isn’t about 18 year olds, 20 year olds fresh out of University.  Most of the Masters students that we have, have extensive work experience in the field that they’re studying.  So the work experience they have is a vital part of what they bring to the classroom.  You’re not just coming as a Masters student to be filled up with information.  You’re coming to exchange information and really benefit from the association you get with similar people.

Now I’ve got a question here where someone is harking back to what we were talking about regarding discussing questions.  So I’m actually going to answer that now, although we will be taking about discussion questions more.  They’re asking about ‘how many hours per day do the discussion questions take, and whether it has to be a continuous session.’  Corey, can you answer that one?
Corey:
 Well yes.  I mean, it would be a continuous – sorry, repeat the question to me Charles.
Charles:
I’m sorry.  I’ll repeat it for you.  Someone’s worried about ‘how many hours per day the discussion takes, and whether it’s monitored, whether it’s a continuous session.  Or whether they can divide it say into different 15 minute groups across the day for example.’
Corey:
It’s a very difficult question to ask, and it really depends on the person who’s writing the question, what the question is, what it’s regarding.  So it comes down to experience as well.

Charles:
Yeah I think generally we’re not looking for quantity in the discussions, we’re looking for quality.  So you can’t login to the discussion board every five minutes and go, “Yes I agree with that.”  I mean it’s not really what we’re looking for, is it Barbara?
Barbara:
No, absolutely not! It’s not what we are looking for.  And coming back to your question, how it’s monitored.  Basically the instructor is monitoring the whole programme.  And whatever you submit, he or she has also access to this.  And they very often also comment on your discussion question just to get you involved more into the discussion question.  So it’s still something monitored by the instructor, and of course by other students who are willing to answer your questions, or comments towards what you just said.
Charles:
Absolutely! So if someone can for example, on two of the seven days in the week they can log on in the morning and spend half an hour.  And maybe in the evening spend another hour or so reading what people have written, and making relevant, concise, but quality comments.  Do you think that would be a good description of what we’re looking for?
Barbara:
It’s a perfect description.  And believe me…

Charles:
Thank you.

Barbara:
And believe me it is really, really addictive.  I was hoping that three days a week is absolutely enough to take part in those discussion questions, but actually I’m so curious what other students have to say that I login every single day just to find out how did they comment on my discussion question, or how can I comment on what they did say.
Charles:
That there is out what students say to us all the time really, that the interaction we get, that’s – in English we have an expression ‘the meat and potatoes’.  That’s the core of what it’s all about.  It’s the interaction and the learning you experience by talking to other professionals in the academic environment that we really help you achieve.

Let’s look now at actual examples of discussion questions.  And we’ve touched on this because of the questions that we’ve just answered.  But I know Corey you were talking to Barbara earlier on about the importance of the discussion elements, and you wanted to ask a few questions to us now.
Corey:
Well yes I was talking earlier.  And I would like to know about the MBA assignments.  Barbara, can you explain to the listeners about the MBA assignments and the discussion questions as well?
Barbara:
Yes absolutely!  Well coming back to the discussion question, it is the part of the programme where you are learning the most.  You have to discuss certain issues with other students, students from all over the world.  And so that makes the programme really, really special because at the end of the day you will be having actually global perspective on certain issues, or certain problems.  And as mentioned before, this is an addictive state.  I’ll very often as mentioned, check my discussion question, check what other students have to say.  And you just keep on coming back to find out what other people have to say.
Charles:
Yes, it’s a good point.  Please Corey, carry on.

Corey:
No, no, that’s fine.  Go ahead Charles.

Charles:
I just wanted to come here with one of the questions that someone’s come up with.  They’re asking, “Is there any specific format for assignments?  Is it three to five pages on single or double line formatting?”  I think Barbara, you’ve got the most experience for that.

Barbara:
No, there is nothing like any special format.  It’s just a regular assignment.  There are nothing like any special requirements.  The main requirement is the amount of words, and of course the topic of the whole assignment.  As mentioned, usually assignments are around 700 words long.  And also whenever you receive the assignments, you’ve got to understand the assignment – I mean, what should the assignment cover.  And that’s all. What is also important is of course the referencing.  You need to use the resources and let’s know, and simply write down what resources were you using, who were you for example citing or referencing.
Charles:
And that’s also a good point to make about the resources, where you’re quoting information from.  We’ve mentioned in passing the online library, but perhaps we need to talk a little more about that.

Barbara:
Yes, library is your main source of information.  And you generally will be able to find out all necessary information.  You will find there all necessary publications, journals, or specialist magazines.  So if you need to make a research, that’s the best way to do it, and that’s the best place to search for the information.

Charles:
Yes, we’re talking about tens of thousands of different books and journal articles that you can research – use for your researches.  And there is also an online librarian available if you are having problems finding what you’re looking for.  Now, let’s move on and actually show you what the discussion board interface looks like.  I will just quickly switch the view so you can get a live view of what this is like – if you bear with me one moment.  There we go!

Now this is what the discussion board looks like.  The discussions are divided into the weeks that they might happen.  So you can go back and re-read a discussion that’s relevant.  If you’re writing an essay and someone made a good point and you want to bring that out, you’ll obviously have to cite who said it and when they said it – because you are not taking their work but you are using it as a reference.  And when you click on the discussion questions for a week, you can just go into what’s called ‘the thread’, which is the trend of questions that people are making.

And I won’t click on the individual ones ‘cause the purpose of this demonstration is not to read people’s work, but to show you how easy it is to take part in the discussion.  If you can use email, then you’re going to be able to take part in the online discussions.  And the box on the right-hand side that you can see now is what appears when you want to write a question.  It’s just like email, it’s really very simple.

Now Corey, I’ve got a question here that’s coming up.  “Do you all have to be online at the same time?” someone wants to know.
Corey:
No, the answer to that question is ‘No’.  Students do not have to be all online at the same time.  And that really goes back to the asynchronous classroom,  Charles that you know basically gives students the flexibility to study when it’s convenient to them.  Don’t forget it’s busy working professionals that are studying these online Masters programmes.  And someone may have time to study after they finish work.  Maybe they’re working nine to five regular working hours, in which case they might have time to study from 7:00 till 9:00 p.m.  Someone else might have time to study in the morning or the afternoon.  So the answer to that question is ‘No’.  Students don’t all have to be online at the same time.
Charles:
Yes.  We’ve got so many students from different countries, it’d be impossible to get them out of bed all at the same time, wouldn’t it?  It would completely ruin some people’s lives.  So just as in the example we saw a few moments ago, that list of responses to the discussion question, that’s there all the time.  It’s there when the people who wrote it are not online.  So you can answer their questions, and they can read your questions, your responses if you’re not online.  Very flexible system. [?? 0:31:07]
Corey:
And the discussion board Charles, to reiterate, it’s very user-friendly.  It’s just like using email or Instant Messenger that a big search engine like Yahoo! or Google would provide.
Charles:
Okay, now let’s move on to the third type of assignments that people are given.  Because you’ve got written assignments which are like essays, you’ve got discussion boards, but you also have project work.  An example that you can see here is from the Master of Public Health Programme.  Now this is a longer assignment. It’s a 2,500 word assignment.  And they’re asking students to write about one health system and asking them to critically evaluate the system using the relevant criteria.

Now for each assignment that you receive, you get this description, the basic questions, but you also get guidelines.  First of all about the length.  For example, doesn’t have to be 2,500 words exactly. You can go 10% above or 10% below – it’s a guideline.  And secondly, the guidelines for this for example say, “Marks will be given for analysis and critical appraisal rather than the description.”
So a student making this project – say someone from the UK – would get not many marks at all if they just describe the National Health System.  But if they analysed it, and they appraised it in a critical fashion, in the way that they’d been taught through the module – Management Analysis Systems – then they would expect to get good marks.  And you would have similar examples of projects through different programmes.
Now we’ve got quite a lot of questions that we need to turn to now and answer that I can see coming in here.  One of them goes back to talking about the library.  Someone’s asking whether they have access to library’s membership or online journals for literature review.  Who would like to answer that – Corey, Barbara? 

Corey:
You do have access to the online library.  Once you become an international student, you have access to the online journals as well.  And if you indeed require it, the University of Liverpool would indeed send you a student’s card as well – an ID card.
Charles:
That’s right. If you speak to your student support manager – ‘cause by that point you’d be an enrolled student, and that would be your contact person – then they would be able to arrange a ‘University of Liverpool’ student card if you’re actually physically visiting the campus and you want to use the resources there.

Now I’ve got another question here where someone is asking, “What is the media of the mini lectures – video, audio, online, text?”  Barbara, you know about the MBA programme, so perhaps you can answer that.
Barbara:
Yeah, probably.  Mini lecture, it has a form of text.  So it’s just reading and of course then…  Yeah it’s mainly about reading.  There is nothing, nothing else.

Charles:
Yes. I mean, we try to make this available no matter where they are.  So it’s not like you’re looking at streaming video with massive bandwidth – that would restrict it to people with super Internet connections.  You’re dealing with information.  And the textbook, and the written word is still the best way of conveying that information.
Someone’s asking, “When do I have to be online.”  We’ve really gone over that but Corey, do you want to clarify that one for the listener?
Corey:
Of course.  It’s entirely up to the student when they want to access the virtual classroom.  So it’s regarding when they have free time to do so.  And just to reiterate Charles, that just goes back to the flexibility that the programme offers.
Charles:
Yes.  I mean, you have flexibility both within each week that you study, and also once you complete the module, you don’t necessarily have to go straight on to the next module.  That’s another good feature for busy people who have family responsibilities and busy work periods to bear in mind, isn’t it?
Corey:
Exactly.

Charles:
Now, how much time do you need a week?  That’s a really good question.  Barbara, you’re an actual student at the minute.  Maybe you can answer that one?
Barbara:
An average is around 20 hours a week.  But of course it’s not 20 hours that you are spending online.  It’s the time actually, it’s for the research, it’s the time that you need for writing and submitting assignments or discussion questions.  Of course it depends on the individual basis and how much experience does an individual have.  Because for some students for some modules might be slightly easier than for another one due to the experience.  But on the other hand it may happen that a totally different module will be far more difficult for them because they are lacking the experience.  But as mentioned at the beginning, in average it will be 20 study hours.
Charles:
Okay.  And the important point is people’s mileage, or hourly rate will vary because if someone’s an expert in the field of finances and accounting and they’re doing an MBA, then the modules that talk about that are going to be quite easy for them I would think.  So they’re not going to be spending 20 hours.  Whereas if someone’s never done anything to do with marketing before, then a Marketing module is probably going to be something they need to do a lot of reading on in order to get good marks.
Corey:
It really depends on the student.  Just to backup Barbara’s point there Charles, it depends on the student – what their experience is, what their knowledge is.  And that varies obviously from student to student.
Charles:
Right.  That’s a very good point. I’ve got a couple of questions coming here.  It’s asking, “Do I have a connection with one instructor who will monitor my progress, or several instructors?”  That’s a good question.  Who would like to answer that – Corey, Barbara?
Barbara:
I may answer this question.  There is one instructor per module, so you will be dealing only with this instructor.  And this is because the instructor is an expert in certain fields.  All our instructors have separation to be a teacher, to be an instructor.  And they need to be experts in the skills.  So we don’t want to have seven, eight, or ten instructors per module who know something about the modules but are not experts.  We need to have really, really good experts and yes…
Charles:
Yes it’s true.  I mean, the University of Liverpool appoints the instructors.  Obviously as the instructors are working in the Online University, they don’t have to live in the Liverpool area.  And the University is extremely vigilant in selecting the best academics and professional people with educational experience to become online instructors for the University.  And they have to go through a very rigorous training before they’re allowed to become an instructor.
And you only get one of those specialists in each module.  And they only have to deal with 18 of the students.  So it’s a quality instructor, and a high amount of attention you get from them.  It’s one of the features I think, that makes the University of Liverpool’s programmes stand out from many other Universities that people might be enquiring about.

Now someone’s asking, “Do I stay studying with the same group of students all the time?”  Corey, can you answer that one for me?
Corey:
No you don’t.  The students who’ll be studying does vary.  And that really gives a good chance to interact with people from all over the world.  So you’ll be studying with likeminded professionals.  But the students will vary as well.  So you won’t be studying with the same students all of the time.
Charles:
No.  I mean, to a certain extent it’s luck of the draw.  You might study with someone in your first module, and then meet them again in the fourth module.  So it’s more than likely you will have a separate group of students completely new to you in each module.

Someone wants to know more about the Project Management Programme.  Cory, do you want to briefly summarise that for the listeners?

Corey:
Well, the Project Management Programme really is aimed for anyone who might be working in the project management field already, or wants to work in that field.  Now the scope is very broad.  Generally the people I speak to will be from the Oil & Gas, or the Construction industry.  But people who will have experience in the field – maybe seven to ten years, maybe even more.  But the programme really is the best, latest scientific knowledge that’s available, that will teach students everything they need from planning and budgeting, with risk, to execution and control of risks.  We also look at contracts and procurement.

But it will basically teach you everything you need to know in order to become a project manager.  And this is an internationally recognised programme that will allow you to work for multinational companies at a Senior Project Manager level.
Charles:
Yes, it’s one of the newer programmes.  And to say that it has been successful and gone up like a rocket in terms of the number of students would be an understatement.  It’s rapidly moving towards becoming one of our most popular programmes after less than a year.  And it’s very up-to-date as well.  It was designed from the ground up to fill the requirements of the major project management – what’s the word I’m looking for?   Institutes – that’s the word I’m looking for, thank you.  So this qualification will get you very far in a specialist career.  
Corey:
Hold a minute Charles.  Just to [cross talking 0:41:51] go over the Project Management Programme, it really does attract a very high caliber of students.  So if anyone listening is interested, it is an excellent programme to study.

Charles:
Yes I would have to agree.  I found that as well, remarkable quality of prospective students.  I’ve got a question here about the dissertation, which is something we’ve not talked about because it’s not part of the 8 modules you take before your dissertation, or the weekly studies that you do in each of those modules.  Barbara, tell me a little about the dissertation.  What is the dissertation?
Barbara:
The dissertation is something like a final project.  It has a form of a thesis statement, and it is supposed to be around 15,000-20,000 words long.  You are choosing your own dissertation via a coordinator, and you are working on the dissertation work together of course.  This has to be related to the topic of your study.  And it’s mainly about research.  It’s also about keeping term of the real life examples.  And what the instructors always say is that it’s a good thing to start thinking about the dissertation work much, much in advance, to choose a topic much ahead so that you will start concentrating all necessary process during your studies.
Charles:
Yes.  And what happens when you start your dissertation?  Do we just leave you to it, or how do we help students in that?

Barbara:
No, absolutely not.  Nobody is left alone during any stage of this programme.  As mentioned, there will be the dissertation work coordinator.  And this person will be helping you to accomplish the dissertation work.  So if you need any kind of advice, you are asking this particular person.  It is structured again, so it requires of course some time because usually the duration is the equivalent of the duration of four modules.
But it’s not that the dissertation work coordinator will leave you alone with it, and you will find out yourself with let’s say one month’s deadline for completing everything.  No, dissertation work although you won’t be participating regularly in the programme as it is when you are studying – it still requires regular work.
Charles:
Yes, exactly.  And one of the things that we have refined really in the way that we deliver the programmes to people is in actually giving students an 8-week long dissertation class at the beginning of their dissertation period to really give them a very clear idea.  And once that class is finished, then you’ll still be able to keep in contact with the students because we’ve been talking all this time about how important the student environment is.  It’s nice to be able to keep in contact with a group of people who are going through their dissertation like you.

One of our colleagues on the team has recently finished a dissertation.  And we all know what a experience it was for her.  You’re going to be supported by the University, and also by your fellow students in that experience.
Cory, you’re a bit of a technical whiz.  Someone’s asking about what kind of Internet connection they need.  Let’s clarify that for people.

 Corey:
Okay.  That’s actually a very good question.  Now the Internet connection that a student would need can be anything from a 56K modem all the way up to an ADSL connection.  Now the software application we use – Blackboard – requires very low bandwidth, because like I’ve already stated we do offer this to over 175 different countries, and obviously Internet connection speeds vary.
My personal suggestion to a student would be to have a faster connection than a 56K, maybe an ADSL connection.  Because that’s really going to allow you to enjoy the online experience better. No one wants to sit through download times.  And although Blackboard is more text based than visual, it really would be better recommended to study with an ADSL connection, or the fastest possible connection that the student can obtain.
Charles:
So some form of broadband connection – cable, ADSL – is best. But you can do it on dialup if you have no alternative?

Corey:
Exactly.

Charles:
Fantastic.  Okay.  That’s really clear. Now, someone’s asking – let me just find it.  There’s so many questions here.  Your questions will be addressed individually.  I just want to find questions that I think large numbers of people will find interesting.  There’s another question touching on what we were asked earlier, and about that’s ‘what form the mini lectures would take?’  And to answer that one, on some of the programmes, there’s also an audio file of the mini lecture.  It varies.  They’re not always text files.  But the mini lecture text file is exactly the same as the audio file.  So just a little additional detail there.

Now, let’s talk about a really important question.  Because I can see, well there’s maybe half a dozen people are asking different parts of it.  ‘How do I apply?’  I think that’s something that we can go into a little detail on.  Corey?
Corey:
We can.  I’ll handle that question Charles.  Again a very good question.  Now my advice to anyone wanting to apply to study any of our programmes would be to contact your enrolment advisor, but also start by scanning and sending some documents to their email address.  Now what you would need would be a copy of your résumé or curriculum vitae.  You would also need a copy of passport as proof of identification, and a copy of your highest academic certificate.
And with sending those documents, the enrolment advisor will duly advise you on what particular programme they recommend as being the best for you.  And that will enable you to start the application process as well.  And just to add a point, some applicants will require a letter of recommendation.  And the enrolment advisor will advise an applicant, or whoever needs a letter of recommendation, on what that requirement would be – what is required within the letter.
Charles:
That’s a good point.  And I’d just like to ask you an additional question on that, Corey.  We’re not just looking for people with Bachelor’s Degrees – and that’s where the letter of recommendation comes in, isn’t it?

Corey:
Well the letter of recommendations are really for an applicant who might need that in order to solidify their case to study in at a first rate University.  For example, I specialise in the MSc programmes, as you know.  And many of my applicants might have Bachelor Degrees, or might already have an academic background.

But in certain cases it is imperative that if I’m going to present an applicant to the Board of Admissions, that the letter of recommendation is required.  Now the letter of recommendation can come from any direct manager, or HR manager, and it’s just to test to the student’s policy, what their duties are, and that they’re recommended as a strong potential candidate to study with our University.
Charles:
So even if you don’t have a Bachelor’s Degree, if you have a good track record, a good work record, and you can get a good quality letter of recommendation from your employer or a relevant expert in your work field, then you’re still able to make an application.
Corey:
Exactly.  I have some applicants who might not have a Bachelor’s Degree, or would have studied it and not completed it.  But so long as you’ve got maybe ten years plus working experience along with a letter of recommendation, that will really allow you to have a very strong case to study one of our programmes.

Charles:
And if you’ve got a higher education qualification a little lower than a bachelor’s degree, then maybe you should still apply I think.  Is that correct?
Corey:
Of course.  I mean you know education, people never stop learning.  And if someone doesn’t have maybe the best academic background, it shouldn’t stop you from applying to one of our programmes.  The best thing to do is to find a programme that you’re interested in, and to contact the enrolment advisor and see if you meet the requirements.
Charles:
Yeah.  I mean, it’s what we’re here for, isn’t it?  I mean, there’s someone asking specifically about the Clinical Research Programme requirements.  And I’ll answer that briefly because we’ve got a little time left to post a few final questions.  The Clinical Research Programme requires normally a Bachelor’s Degree in a health field.  In addition to that, it requires some work experience.  If you are from an English speaking country, you will need to document your level of mathematics either through high school or secondary school certificates like the English GCSE ‘O’ Level.
Or if you  come from a country where English is not the native language, provide Masters Certification from your high school, or perhaps from your University if you studied things like Biostatistics, as well as providing either an ILS of a TOEFL exam.  If your experience, or your academic qualifications are less than a Bachelor’s Degree and with some years of work experience, contact us.  We make individual decisions based upon people’s qualities. It’s not just about pieces of paper.
Now, let’s go through a few final questions here.  Someone’s asking about how long the enrolment process takes place.  ‘Cause I think we got through the application form and the documents.  What takes place after that, Corey?
Corey:
Once we get the relevant documents from the student, the application process would consist of actually applying to study the programme.  That would consist of a motivational statement along with, or a breakdown of all the prospective student’s working experience and duties.  Now an application needs to be obviously to a very high standard.  And once it’s to a standard that the enrolment advisor would deem as a very strong case, we then present that case to University’s Board of Admissions. 
The prospective students, if the Board is happy with the applicant, they will be internally recommended.  And that case will be sent directly to the University of Liverpool where acceptance will be granted within 7 to 14 working days I believe.  Yes
Charles:
Normally it’s about ten working days [?? 0:53:47] less.  So all in all, if someone wanted to start studying in March, what should they do?

Corey:
If someone wanted to study in March, it’s always better to start the applications sooner rather than later.  Class seats do rapidly fill up.  There are a lot of people out there who want a higher education from a prestigious university.  So there is competition with regards to seats that are available.  So my advice to anyone who’s serious about furthering their education is to get the relevant documentation together and to start the enrolment process now.  Because what you don’t want to happen is to lose a seat to start March because someone else beat you to it basically.
Charles:
Yes.  And what if someone wanted to apply for February? Because we’ve got some start dates for programmes in February.  Is it too late?
Corey:
We do have… Well we have a start date obviously in February.  I think the best thing to do – I don’t think it’s too late at present.  There are still seats available.  But it’s really a case of just getting round, or starting the process of getting everything together, and to really confirm that seat as soon as possible.  Because they won’t be up for long.
Charles:
Okay.  Now there’s two questions I’m going to roll together because they’re both good questions.  One prospective student is asking, “Is there any difference between the regular Masters and the online one.”  And someone is asking about accreditation.  And I think we can put those two questions into one answer, can’t we?
Corey:
Well, who would you like to answer the question Charles?
Charles:
Well Barbara or Corey, I don’t mind which one of you wants to take that.
Barbara:
Yes I could reply to the question.  Could you repeat the first one?

Charles:
Yes.  The first one was…   It’s a two-part question. One student wants to know, “what is the difference between the campus-based Masters Programme and the online one.”  And a second student was asking about the accreditation.
Barbara:
Concerning the comparison of these two programmes, there is no difference in the quality of the programmes.  I would say that the main difference is that online programmes have been created, have been designed, for busy working professionals.  So we cannot simply accept for the programme somebody who has no experience at all.   Because the education, the model of this particular programme is about learning via interaction with other students, via exchanging your ideas and your experiences.  So for that reason, you need to have working experience.  And that’s the main difference.

To my mind, it’s really amazing experience because for this particular programme – for an online programme – you are seated in the classroom with professionals.  So people who know the subject, who know the background, and who can show the real life examples and discuss it with you.
Charles:
And the academic standard and curriculum between online and campus-based programmes – what’s the difference?
Corey:
There is absolutely no difference in the standard Charles.  They’re 100% identical in terms of the programme that the student will be studying.  And they’re 100% identical in accreditation also.  And that accreditation comes from the Royal Charter.
Charles:
Exactly!  And the documentation you receive is identical as well to the programme. 

Corey:
Yes.

Charles:
Now we’ve reached the end of the time we have with you today.  I’d like to thank Corey for his participation today.  Thank you very much Corey.

Corey:
It’s been a pleasure.  Thank you for having me.

Charles:
It’s very nice talking with you.  And Barbara, thank you for being with us today.
Barbara:
Thank you very much.

Charles:
I’d like to thank you all for listening.  We’re going to be online to answer your questions for a little while yet – the next 15 minutes or so.  So keep on writing in your questions in the box, and we’ll be happy to deal with them.  Studying online with the University of Liverpool is not about locking yourself in a room by yourself to study.  It’s about a vibrant and interactive online environment where you are going to gain great personal and career benefits.  It’s a real transformative experience. It’s flexible.  It allows you to remain in control of your studies. But it is also personal, because with the University of Liverpool you’ll never learn alone.
END AUDIO
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